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	JOB DESCRIPTION 

Women, Children & Young People’s Support Worker




Renfrewshire Women’s Aid, founded in 1987, is a feminist organisation which chooses to operate a Collective Management Structure and had done so since its inception.   working for women, children and young people who are or have experienced domestic abuse.

Salary: 
Starting Salary £29,387 (including on call payment)
Hours of Work:
35 hours per week 

(Evenings and weekends may be required)
Core hours: Mon – Fri 9am – 4pm. 
Responsible to:
Trustees of Renfrewshire Women’s Aid SCIO 

Location:

Office, Refuge & Scatter
	Purpose Of The Post


As a collective member of Renfrewshire Women’s Aid SCIO (RWA), you will provide a holistic and flexible service through one to one and group work support to a high standard to women, children and young people with experience of domestic abuse, and required to participate in all aspects of the children’s service. In addition, you will undertake and provide managerial duties as required by Renfrewshire Women’s Aid collective. 

	Duties and Responsibilities
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	Develop, co-ordinate and provide a variety of support and activities for children and young people, on a one-to-one or group work basis. Also provide support to women and children in refuge accommodation, outreach service and office-based support.
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	To prepare, and contribute towards reports, when necessary, e.g. support letters for women, children’s panels, court reports.

To prepare reports to funders, to monitoring and evaluation bodies and quality assurers. Reports are sent every six months for monitoring evaluation to retain funding for this post. 

Promote the physical, mental and emotional wellbeing of women, children and young people and work from a feminist approach to understanding and providing tailored support for families who have experienced domestic abuse.

Understanding and keeping up to date with children’s legislation in Scotland. While maintaining a good level of professional development in regard to children’s legislation in Scotland.

Keep up to date information and resources available for children and young people using our service in conjunction with other workers

Maintain accurate and up to date records for all women, children and young people in accordance with Renfrewshire Women’s Aid policies and procedures.

Attend Collective business and workers meetings and take an active role in the same.  To provide feedback on the service to ensure the collective are aware on ongoing matters.
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	Attend meetings and liaise with other partners/organisations to maintain the profile of RWA and to ensure the best interests of women, children and young people experiencing domestic abuse are at the forefront.
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	As RWA operates a Collective Management Structure, all workers have a responsibility for employment, recruitment and management issues.
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	To ensure that all aspects of the service are covered including providing support to women in drop in or working within the refuge.  Please note there is no lift access to refuge floors and this requires some physical work such as cleaning.
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	RWA is affiliated to Scottish Women’s Aid and as a Collective Member you are responsible for working with the wider Women’s Aid network. 
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	You will have responsibility to undertake work to the highest possible standard, to work to RWA policies and practice including monitoring and evaluation of our service and meeting the Care Inspectorate’s National Care Standards as well as all relevant legislation.
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	To ensure that all Health and Safety requirements are met and policies complied with.
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	To contribute to the development and review of the groups’ policies and procedures and to ensure that these are implemented and adhered to.  You will be expected to keep up to date with relevant legislation.
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	Provide advice centre cover on a rota basis to women experiencing Domestic Abuse.  Provide telephone and one to one support to women accessing the advice centre.
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	Take personal responsibility for professional development in line with Renfrewshire Women’s Aid policies and procedures, participate in relevant training in order to increase knowledge and awareness of issues facing women, children and young people who have experience of domestic abuse.
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	Develop, co-ordinate and provide a variety of support and activities for children and young people, on a one-to-one or group work basis.
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	Keep up to date information and resources available for children and young people using our service in conjunction with other workers.
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	Maintain accurate and up to date records for all women, children and young people in accordance with Renfrewshire Women’s Aid policies and procedures.
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	Positively promote the feminist analysis of Domestic Abuse and the work of Renfrewshire Women’s Aid locally and nationally.
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	Actively provide and receive regular support and supervision and engage in Renfrewshire Women’s Aid Performance Management Review Framework.
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	Participate in on-call service on a rota basis.
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	Carry out other appropriate duties as may be determined by Renfrewshire Women’s Aid.


There will be a probationary period during which the worker will be provided with ongoing support.  At the end of this period the worker and the collective have the opportunity to decide whether to proceed to full collective membership.

	Under Schedule 9 of the Equality Act 2010 only women are eligible to apply. 

All Renfrewshire Women's Aid workers must be prepared to undergo to an Enhanced Disclosure Check prior to commencing employment.
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	PERSON SPECIFICATION

Women, Children and Young People’s Support Worker


	Skills and Experience
	Essential
	Desirable

	· Supporting children and young people

· Working one to one and providing group work with children and young people

· Engaging with a wide range of individuals and groups using a variety of approaches

· Planning, facilitating and evaluating service provision

· Verbal and written communication

· Liaising with child centred agencies

· Supporting women, children and young people with experience of domestic abuse

· ICT and administrative skills

· Delivering support and information services

· Providing training
· Experience of work with families in crisis 
	· 

	· 

	Qualifications/Knowledge and Understanding
	Essential
	Desirable

	· Knowledge and commitment to a feminist analysis of domestic abuse

· Qualified to minimum SVQ Level 3/HNC to allow registration with SSSC as manager/ lead practitioner in children’s services.
· Commitment to undertake additional qualifications to meet registration requirements 

· Knowledge of child protection legislation including:

· Children (Scotland) Act 2014
· UNCRC
· GIRFEC
· Knowledge of Care Inspectorate requirements 2011 and SSSC Code of Practice for employers/employees
· Knowledge and understanding of diversity, equalities and human rights both in legislation and good practice

· Knowledge of discrimination in all its forms with an understanding of how this discrimination further compounds the already marginalised position of women, children and young people within our society

· Knowledge of legislation relevant to Renfrewshire Women’s Aid service provision.
· Knowledge and understanding of the operating environment and risks that exist for Renfrewshire Women’s Aid

	
	

	Qualities
	Essential
	Desirable

	· Commitment to the values, aims and objectives of Renfrewshire Women’s Aid
· Child centred approach

· Ability to form effective working relationships with service users and colleagues and work effectively in a team

· Ability to work on own initiative.


· Be self motivated and solution focussed

· Ability to manage time effectively and prioritise workload

· Be able to articulate own views and listen to others

· Ability to negotiate
· Ability to take on responsibility for the collective management of the organisation

· Ability to be flexible

· Ability to balance job specific and collective duties
· Ability to participate in the decision making of the organisation and implement decisions made by the collective

· Ability to demonstrate pro-social behaviours

· Ability to give and receive constructive feedback

· Ability to present complex ideas succinctly and be receptive to new ideas

· Ability to reflect on own practice and presentation
· Full clean UK driving licence and access to own transport.
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